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Pernamenr
IMpuioxenne Ne2
k Jlorosopy Ne <DOGOVOR> ot <DOCDATE_> roana

1. O0mme npaBuJa oxkasanus ycayr JlocraBku

1.1. [IpueM u wucnonHeHnwe 3asgBOK OCYIIECTBISIOTCS B COOTBETCTBHUM C HACTOALIUM
PernamenTom, eciii HHOTO HE yKa3aHo B JloroBope, B MpHIIOKEHUAX K J[0roBOpY U HE OIMyOIMKOBaHO
B JInyHOM KaOWHETE UM HA caliTe AreHra.

1.2. Pexxum ucrnonHeHus: 3asBOK, B TOM YHUCJE B BBIXOJHBIC JHH U B JHH C YKOPOUYECHHBIM
rpaguKoM, MpHU yCIIOBUU, YTO MHOW PEKUM HE ONMyOJMKOBaH B JIMYHOM KaOWHETE WM Ha canTe
Arenra:

MockBa u MockoBcKas 00J1acTh — exxenaeBHo ¢ 9:00-22:00
Cankr-IlerepOypr n Jlenmurpaackas odaactpb — exxeqHeBHO ¢ 9:00-22:00
* Pernonajbubie HeHTPbI — ¢ [TH — CO6 ¢ 9:00-18:00

1.2.1. TToxpoOHyto MHGOPMAITHIO IO CPOKAM JOCTABKH, a TAK)KE NMPEABAPUTEIHHON CTOMMOCTH
OTIIpaBIEHHSI, MOKHO NOJTY4YHTh U3 JInyHOro KabuHeTa B pasnene KanbkyasTop

1.3. AreHT BIIpaBe OTKJIOHHUTH M HE UCIOJHATH 3asiBKM C HETOYHBIM aJIPECOM, C aJIPECOM,
TpeOyIOIIMM COTJIACOBAHUSl WM YTOYHEHMs, WM C agpecoM, He cooTBeTcTByrommMm llopsaky
Hanucanus aapecos. Ilepenada 3akasa, moixydyeHue 3aka3oB B METPO, HA YJHIE, B aBTOMOOWIIE U
MHBIX TIOJJOOHBIX MECTaX HE OCYIECTBIISIETCS.

1.4. JloctaBka 3aka3a OCYLIECTBIISIETCA A0 MEPBOM NMPOIYCKHON CHUCTEMBI, IIyHKTAa OXPAaHBI,
VI 10 UHBIX TEPPUTOPUI ¢ OTPAaHMYEHHBIM NOCTyNOM. B ciydae gocraBku 3akas3a COTPYIHHKOM
AreHTa 70 TepPUTOPUU C OIPAaHHUYCHHBIM JOCTYIIOM, 00s3aTelIbCTBa ATEHTa 10 OKa3aHHWIO yCIYyT
JIOCTaBKHM CUMUTAIOTCS BBIIIOJTHCHHBIMHU.

1.5. ocraBka 3aka3za OCymIeCTBIISIETCS B mpejenax paauyca He 6omee 300 MeTpoB oT MecTa
MapKOBKHU TPAHCIIOPTHOTO cpeacTBa. JlocTaBka 3a mpejeiaMu yKa3aHHOM 30HbI, BO3MOKHA TOJBKO
0 MPEABAPUTEIHHOMY COTJIACOBAHUIO.

1.6. Ilpy wucnonHeHun 3asBKM Ha JIOCTaBKy, IIPEICTAaBUTENb ATrEHTa CBS3bIBACTCS C
[Tonydarenem 3a 30 - 60 MUHYT 10 OCYIIECTBICHMS JOCTABKU MJI MOATBEPKACHUSA MOJTYUYEHHUS
3akaza.

1.6.1. B ciay4yae HEBO3MOXKHOCTHU cBsi3aThes ¢ [lomyuarenem, AreHT BIpaBe HHPOPMHUPOBATH
[Tpunnumnana. [Tpuaiunan o6s3aH B Teuenue 10 (aecsaTi) MUHYT C MOMEHTA MTOTyYeHUs HHGOpMAIIH
NPUHATH PEIIEHUE O COBEPUICHUH JINOO OTMEHE UCTIONHEHUS 3asBKU U COOOIIUTH €r0 ATEHTY.

1.6.2. B cinyuae HeBo3MmoxHocTH IlpuHnunany cBssatees ¢ [lomywarenem, unu 1npu
OTCYTCTBMM YyKazaHui [IpuHumnana, 3asgBka Ha JOCTAaBKY MEPEHOCUTCS Ha CIEAYIOIIMN JI€Hb C
pacmpeHHbIM HHTEepBaoM foctaBku (¢ 9.00 mo 22.00 gacoB). IlpuHnmman BnpaBe yTOYHUTH U
U3MEHUTh JTOT HHTEpBaJl Ha CTaHAAPTHBIA, COOOHIMB 00 3TOM ATrEHTYy He MO3JHEE MAaThl,
MPEAIECTBYIOUIEH MOBTOPHOM MOMBITKE JOCTaBKU. B cilyyae HEBO3MOXHOCTU CBA3aThCS C
[TomyuaTenem B TeueHHe 2-X (ABYX) CASAYIOMIMX JHEH, 3assBKAa HA IOCTABKY CUYUTACTCS OTMEHEHHOM
[IpuHnIHIATIOM.

1.7. CorpynHuKrn AreHTa HE yMOJHOMOYEHBI BECTHU IEPErOoBOPHI M JIOCTUTATh KAKWUX-JIMOO
I[OFOBOpGHHOCTGfI C HpI/IHI_[I/IHa.HOM, a TAaKXXC ACJIATbh 3asBJICHUA U 3aBCPATb HOKYMCHTBI OT UMCHHU
AreHrTa.
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1.8. CoTpynHuKM ATreHTa HE NPENOCTABISIIOT MHCTPYMEHTBI U MaTepHalibl IJsl BCKPBITHS,
IOBTOPHOM yIakOBKM 3aKa30B U 3alI0JHEHUs JoKyMeHTanuu. [lomydaTens 00s3aH caMOCTOSATENIBHO
o0ecreunTh BCKPBITUE U TIPOBEPKY 3aKa3a, a Takke o(hopMIICHHE COIPOBOIUTEIBHBIX JOKYMEHTOB C
UCIIOJIb30BaHUEM COOCTBEHHBIX IPUHAIIEKHOCTEH.

1.9. N3menenue anpeca, AaThl (CpOKa), MHBIX 0OCTOSTEIHCTB UCIIOJIHEHHS 3asBKU HA IOCTABKY
(TTpM coOTIacOBaHUM, B TOM YHCIIE, YCTHOM, ATEHTOM 3THX M3MeHeHu# ¢ [lomyyarenem), He siBIseTcs
HapylIeHHEeM O0053aTeNbCTB ATEHTa M HE MOXET CIYXKHTb OCHOBAHUEM [UIS TPEIbSBICHHS
MPETECH3UM.

1.10. TTocne mpubOwITHs coTpyaHuka Arenta, [lomyyaTens B Teuenue 15 (MATHAAIATH) MUHYT
00s13aH COBEPIINTH BCE 3asBIICHHBIC B 3asBKE JCHCTBHS, a TaKXKe JIIOObIe JEWCTBUSA, B TOM YHCIIC
CBSI3aHHBIE C MOIyYeHHEM, nepeaayeii 3aka3oB, 0OpPMIECHHEM COMIPOBOAUTENBHON JOKYMEHTAIIUH.
Pemenne o BO3MOKHOCTM U CPOKE IPOJUIEHHS OKHUJAHUS NPUHUMAETCS COTPYAHMKOM ATreHTa
CaMOCTOSITENIbHO U He TpeOyeT coriacoBaHus win cornacus [Ipunnunana.

1.10.1. B cnydae mnpeBwimieHus 15 (msATHaAmaTH) MUHYT, OXKHIAHHME OIUIAYUBACTCS
[Tpunuunanom, B cootBeTcTBUU ¢ Tapudamu, 3a Kaxxaple TOCIEIYIONIE TOJHbIC WX HENOJIHbIE 15
(mATHAAIATh) MUHYT OXuaaHus. IIpencraButens AreHTa BIIPaBe CAMOCTOSATENFHO 3a(UMKCHPOBATH
BpeMs puObITUs/yObITHS, eciu [lomydareneM He ObUIM BBIMOJHEHBI JeHCTBUS, yKa3aHHble B 11.1.10
Permamenra.

1.11. IlpuHMnan BnpaBe yKazaTh JOMOJTHUTEIbHBIC 00CTOSTEILCTBA UCIIONHEHUS 3asBKH B
npuMedaHnuu K 3asBke. HencnonHenne ATeHTOM yKa3aHUM, TaHHBIX B MPUMEYaHWUU, HE SIBIISCTCS
HapyIIeHHEeM ATEHTOM CBOUX O0s3aTE€IbCTB U HE MOXKET CIY>KUTh OCHOBAaHUEM IS TIPEIbSIBICHHS
MPETECH3UM.

1.12. Odbopmiienre compoBOANTENHHOM JOKYMEHTAIINH, HHBIX JIOKYMEHTOB K 3asBKaM CHJIAMH
ATreHTa OCYUIeCTBISIETCS TOIBKO MOCTe COrIacoBaHus MpaBui opopmiieHust CTOpOHAMH.

1.13. Crarycsl ucnosiHeHus 3asBOK MPEAOCTaBIAIOTCS B JINUHOM KaOWMHETE B JICHb OKa3aHUs
YCIIyTH.

1.14. AnpecHble SIpJIBIKM, MapIIPYTHBIE JMCTBI U JPYrHe€ JOKYMEHThl ATEHTa SBIISIOTCS
BHYTPEHHUMH JJOKYMEHTaMHU ATEHTa U He MOAJIEXAT MpeIbsIBICHUI0 UK nepenade [lpunnunany -
MHaYe KaK 10 MHUIMATUBE ATEHTA.

1.15. Xpanenne Ha ckjiane AreHTa OTKa3HBIX, HEBOCTPEOOBaHHBIX 3aka3oB Oosiee 7 (cemm)
KaJICHJIApHBIX AHEH ortaunBaetcs mo Tapudy.

1.16. OtHomenus IlpuHuunana ¢ ATEHTOM CTpOSTCA Ha Tele(OHHOM WM SJIEKTPOHHOM
oOmeHnn u oOMeHe o(UIIMATTEHBIMU JJOKYMEHTaMH CIoco0aMu, yka3aHHbIMHU B myHKTax 10.4 - 10.6
Hacrosuero Jlorosopa.

1.17. B ciyyae oTMeHBb! 3asiBKM IO NPUYMHAM, HE 3aBUCSIIUM OT ATEHTa, BCE pacxojbl IO
BO3BpaTy 3akas3a M ero XxpaHeHuto Hecet [IpuHiumnan.

1.18. UcnoniHenne 3asBOK Ha BbIJAYy 3aKa3oB B IIyHKTE BblgauM AreHTa B MockBe
ocymectisiercs exeaHeBHo ¢ 10:00 mo 21:00 yacos.

1.19. Ucnonnenue 3asBku Ha AoctaBKy 1o MockBe 1 MO, u 3asBku Ha BblJauy 3akasa B
MyHKTE BbIIa4 B MOCKBE OCYIIIECTBIISICTCS HE PaHEee JTHS, CIIEIYIONIETo 3a JHeM oopmiteHus 3asBKH
Y MOJy4YeHUs 3aKka30B ATEHTOM.

25


https://lk.dalli-service.com/tracking

|
111123, r. MockBa
a I mocce DHTY3MacToB, 31¢50
dalli-service.com

CnyX6a foCcTABKU info@dalli-service.com

2. IIpaBuaa opopmiaeHus 3asaBoK

2.1. Bce 3asBku 0GOpMIIAIOTCS B DJIGKTPOHHOM BHjE uYepe3 JHU4YHbIN kabuner wim API B
COOTBCTCTBHUHU C HaCTOAIIINM PGI‘JIaMeHTOM, IpaBHJIaMHU, HHCTPYKIUAMU, HWHBIMH
peraaMeHTHPYIOUIMMH TIOKyMEHTaMHU, pa3MeIllleHHbIMU Ha cailTe AreHTa uiu B JInuHOM kaOuHeTe.

2.2. 3asBKHW Ha TOCTaBKY, BO3BpaT, MojydeHne 3akazon (3a00p) npuauMarotcs 10 20:00 gacos
AHA, MPCANICCTBYIOIICTO JHKO UCITOJTHCHUA 3asBKU.

2.3. Ecnu 3aka3 coaepKHUT HECKOJIBKO MeCT — 00IIee KOJIMYECTBO MECT YKA3bIBACTCS B IOJIE
«Kom-Bo MecT».

2.4. B ciyuae, eciu NpH UCTIOJHEHUM 3asBKH TpeOyeTcs nmoceTuth Oonee 1 (omgHOrO0) ampeca
(Hanmpumep, oduC W CKJIAJ HAXOAATCS B Pa3HBIX 3aHMSIX WM IO Pa3HBIM ajpecam), TpedyeTcs
0pOpMHUTH KOJNWYECTBO 3asfBOK COIJIACHO KOJMYECTBY TPEOYIOIIMX TOCEIIEeHUsI aapecoB. B
NIPOTHBHOM CITy4ae, MPeICTaBUTEIh ATEHTa BIIPaBe OCETHTH OJHO MECTO M Y ciIyra OyIeT CUNTaThCs
OKa3aHHO.

2.5.K wucnojaHeHuio MpHHUMAIOTCS 3asBKH, COJAEpKallue ajpec, O(OPMIICHHBIA B
coorBercTBuM C I[lopsiakom Hammcanusa azapecoB. Ilepemaua 3akasza, mnonaydyeHue 3aka3oB
OCYILIECTBIISIOTCA CTPOTO 10 aapecy, yKa3aHHOMY B 3asiBKeE.

2.6. JIna obecnieueHUs] KOPPEKTHOM MPUEMKH M 00pabOTKH BO3BpPATHBIX MO3UIIHMHA, 3asBKa B
00s13aTebHOM MOPSIKE JOJDKHA COAepXaTh TouHylo nHGopmarnuio mo: Llrpux-komam, Komam
TOBApHOH HOMEHKJIATYypbl, APTHKYJaM TPOU3BOAMUTENSI M TIOJHbIE HAWUMEHOBAaHUS TOBAapOB B
COOTBETCTBUU € YUeTHOM cuctemoit [IpuHuunana.

2.7.3asBka Ha JOCTaBKy 3aka3a uyepe3 cTopoHHIOW Cnyx0y MJOCTaBKH JIOJKHA
COOTBETCTBOBaTh TpeOoBaHusM 3Toi Ciyx0b1 moctaBku. Mubopmaruio o ycimyram, TpeOOBaHUSIM
U OrpaHUWYCHUsIM ATEHT pa3memiaer B JIMyHoM kabuHere. B ciydae OTCyTCTBHS Kako-mmOO
uHpopmanuy, [IpuHIMIaN MOXKeT 00paTUTHCS 3a Pa3bsICHEHUSIMH K ATEHTY.

3. [IpaBuiia 1Ji CTAHAAPTHOM 10CTABKU

3.1. K crangapTHON [OOCTaBKE INPUHMMAIOTCS 3aKa3bl, CyMMa H3MEpPEHHIl TpeX CTOpPOH
KOTOpPBIX HE mpeBbimaeT 170 cM WM MakcuMaibHasl JJIMHA OTHOW CTOPOHBI HE mpeBbimaeT 100 cMm.

3.2. B cimydae, ecnm 3aka3 COCTOMT M3 HECKOJBKHMX MECT — CyMMapHbId 00beM 3aka3a He
noJkeH npesbimath 0,175 (M3), makcuMalibHast JUIMHA OTHOTO MECTa He JT0JbKHA IpeBbimath 100 cM.
MakcumanbHBIA CyMMapHBId BeC 3aKa3a HE JOJ/DKEH NpeBbImaTh 25 (aBaanaTh ISTh) KT,
MaKCHMaJbHBIA BEC OJJHOTO MecTa 3aKa3a He JIOJDKEH MPeBhImaTh 15 (MITHaauaTh) Kr.

3.2.1. B cnyuae npeBbIIIEHUs CTAaHJAPTHBIX TabapuTOB U Beca 3aKas3a, MOAKII0YAeTCsl ycayra
«JloctaBka KI'T» B coorBercTBuH ¢ [Ipunoxxennem Ne6 Kpynaorabaputasie ToBaps! (KI'T).

3.3. ocTaBka 3akasa B clyyae OTCYTCTBHS MACCAKUPCKOTO JTUPTA, OCYILIECTBIISCTCS PYUHBIM
MOABEMOM Ha KaXABIA JTaX, C TapuUKAIMEH 3a KOJMYECTBO dTaxed. B ciydasx oTcyTcTBHS
NacCaXUPCKOro JU(Ta, UM HEBO3MOXHOCTH BOCIIOJIB30BAaThCS UM, U MECTa MCIOJIHEHHUs 3akasa
CBBIIIIE TIATOTO 3TAXKA, I0CTaBKa 3aka3a win noaydenue 3aka3on (ToBapoB) ocymecTBisitoTes A0 (OT)
NObE3/1a 3/1aHUs, YKa3aHHOTO B ajpece 3asBKU, MPH 3TOM, 00s3aTeIbCTBa ATreHTa M0 OKa3aHMIO
YCIIYT CYUTAIOTCS UCIIOJTHEHHBIMH.

3.4. loctraBka 3aka3a, CYMMapHBIM BecoM OoJiee 25 KT, OCYIIECTBISAETCS A0 MOAbE3/a.
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4. PexoMeH/10BaAHHBII MHTEPBAJ CTAHJAAPTHOI 10CTABKH 3aKa30B.

4.1. PekoMeHIOBaHHBIN MHTEpPBAII Ha JOCTaBKY B I. MockBa, B ipeaenax MKA/I, B r. CaHkT-
[leTepOypr B rpaHMIIaX yCTAHOBJICHHBIX PallOHOB HE MOXXET ObITh MeHee 4 (YeThIpex) 4YacosB.
PexoMeHIOBaHHBI HMHTEpPBAJl HOCHUT CIpPaBOYHbIM Xapakrtep. HMcnosnenwe 3asgBKU BHE
PEKOMEH/IOBAaHHOTO HWHTEpBaja HE SBISECTCS HEHUCIOJHEHHWEM 3asiBKM U HE MOXKET CIIYXHUTb
OCHOBaHUEM JJIsl IPEIbSIBICHUS IPETEH3UM.

4.2. Uapopmanmsi 1O 30HaM JOCTaBKM pacroJiaraeTcss MO CChUIKe:  https://lk.dalli-
service.com/map

4.3. Ucnonnenne 3asBOoK Ha JoctaBKy B Mockse, 3a mnpenenamu MKAJ[, u MO
OCYIIIECTBIISIETCS B MpEeax YCTaHOBJIEHHBIX 30H yaaneHHocTu oT MKA/I:

= 3oHa Nel — o1 0 70 10 xM;

= 3oHa Ne2 — ot 10 g0 30 xMm;

= 3oHa Ne3 — ot 30 70 50 xM™;

= 3oHa Ne4 — ot 50 kM g0 rpanuist MO.

4.3.1. Ucnonnenne 3asaBok Ha jnoctaBky Oosee, yem 50 kM ot MKAJI, ocymectBnsercs 6e3
yKa3aHMsI BpeMEHHOro uurepsaia, ¢ 9:00 go 22:00.

4.4. cnnonnenue 3asBoK Ha jocTaBKy B I. Cankt-IlerepOypr 3a mpeaenamMu yCTaHOBJICHHBIX
rpaHull ropoja, u JIO ocymiecTisieTcs B Ipejienax yCTaHOBICHHBIX 30H yIaJIEHHOCTH:

= 3oHa Nel — o1 0 70 10 xM;
= 3oHa Ne2 — ot 10 g0 30 xMm;
= 3oHa Ne3 — ot 30 70 50 xM™;

4.4.1. icionnenue 3asBOK Ha JOcTaBKy B I. CankT-IleTepOypr 3a npeaenamMu yCTaHOBICHHBIX
rpanuI] roposa, u JIO, ocymecTsisercs, 6e3 ykazaHus BpeMeHHoro uarepsana, ¢ 09:00 qo 22:00.

4.5. PaccrosiHre M3MepseTCs MO ToporaM OOIIEro Mojb30BaHMs - OT YKa3aHHBIX TPaHUIL 10
KOHCYHOI'O HyHKTa HCIIOJIHCHUA 3a;1131<1/1. B cnyqae HCBO3MOXHOCTHU I/ISMepeHI/IH 10 I[OpOFaM O6H.I€I‘O
MOJIb30BAaHUS PACCTOSIHUE TNPUHUMACTCS PaBHBIM (DaKTUUYECKH TPOUJIEHHOMY PACCTOSHHUIO OT
yKaBaHHBIX FpaHI/II_[ 10 KOHCYHOT' O HYHKTa HNCITIOJIHCHUA 3a}IBKI/I.

5. 3a6op u Bo3Bpar 3aka3oB

5.1. I[Tonyuenue (3a6op / Bo3BpaT) 3aka3oB OCYIIECTBISETCS MPH HATUYUH CBOOOJIHOTO
BBC3a NPCACTABUTCIIA Arenra x MCCTY OKa3aHUs YCIIYyT'H.

5.1.1. ITomyuenue (3abop / Bo3BpaT) ocymiecTBiseTcss OT MOABE3a 3AaHUS, YKa3aHHOTO B
anpece 3asBku Ha [Tomyuenue (3a6op / Bo3spar) 3aka3oB.

5.1.2. B ciyuae HEBO3MOXXHOCTH TMoiyiyueHHs (3a0opa) 3aka3oB B TeueHue 30 MUHYT, B
yKa3aHHBIH WHTEpPBaJ] BPEMEHM, 10 BUHE lIpWHIMMANa, MpeacTaBUTENb ATrEHTa HWMEET IPaBo
NOKHHYTh MECTO IOJIy4eHHUs 3aKa30B, P 3TOM, 3asiBKa OyJET CUMTATHCS BBIMOJHEHHOH. Pemenue
0 BO3MOXKHOCTH U CPOKE TPOJICHHS OXKHUJAHUS IPHHUMAETCSI ATEHTOM.

5.1.3. HecranmapTHbie ycinoBus 3a00pa: 3Tax, YAAUICHHOCTh TAPKOBKH U JIP. OTOBAPHUBAIOTCS
C ATEHTOM OTIENbHO. ATEHT BIPaBE B3UMAaTh JONOJHHUTEIBHYIO IJIAaTy 3a UcHoiHeHue 3abopa /
BosBpara ¢ HecTaHAAPTHBIMU YCIOBUSMHU.

5.2. Ucnionnenue 3asBku Ha mepeaady 3akaza Ciryk0e JOCTaBKH OCYIIECTBIISICTCS HE paHee
pabouero JHs, CIeIyIoIero 3a JHeM oopMiIeHUs 3asBKU U MOIy4YeHUS 3aKa30B ATEHTOM.
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5.3. Ucnonnenue 3asBok Ha mnoxydenue (3abop / Bosspar) 3aka3oB B MockBe, B mpenaenax
MKA/I, ocymectBnsiercs 10 22:00 ¢ MUHIMaJIBHBIM UHTEPBAJIOM 2 (1Ba) Yaca.

5.3.1. 3ab60p 3akazoB B mpenenax MKAJ] ¢ mocraBkoil Ha ciemyromiuii aeHb B T. CaHKT-
[TerepOypr u JIO, a Takke B perHoOHAIBHBIC 00JaCTHBIC IEHTPBI U JPYTHE TOPO/Ia, OCYIIECTBISETCS
1o 20-00.

5.3.2. Ucnonuenue 3asaBok 3a npenenamu MKAJI B Mockse u MO oTenbHO COTIIaCOBBIBAETCS
C ATEHTOM.

5.4. Ilepenava 3aka30B Ha CKJaj AreHrta JUisl JOCTABKU Ha CIEAYIOMMA JeHb 1o I. CaHKT-
Iletepbypr u JIO, a Takke MO pErHOHAIBHBIM OOJACTHBIM LEHTpAM M JPYyTUM TOpoJaMm,
ocymiectBisiercs 10 21:00 B AeHb, NpeaIeCTBYOUIMNA THIO JOCTaBKHU.

5.5. [lomyuenne 3akazoB (3a00p) ATEHTOM OCYILECTBIISETCS MO KOJUYECTBY MECT. ATEHT
(mpencTaBUTENb) HE OCYLIECTBISAET HMPOBEPKY KOMIUIEKTHOCTH 3aKa30B, HAJIWYMs MOBPEXICHHUN
Tosapos, ynakoBku ToBapos.

5.6. ATeHT OCyIIeCTBIISIET MOJMydYeHHue 3aKka30B CyMMapHbIM oObeMoM He Oonee 1,5 (M3) u
MaKCUMaJIbHOU JyTHOM ogHOTO Mecta He 6omnee 100 cm. [lomydenne (3a0op) 3aka3oB cyMMapHBIM
obwvemom Oonee 1,5 (M3) wiM MakCUManbHOU UTHHOK 01HOTO MecTa Oonee 100 cM ocymiecTBiseTcs
1ocJie MPeIBapUTENBHOTO (He Mo3aHee padboydero AHs, MPEIIeCTBYIOUIETO JHIO UCTIONHEHUS 3asBKH)
coriacoBaHusi 00CTOATENbCTB BhiMoNHEHUsT 3assBku CtopoHamu JloroBopa. ATeHT MMeEeT MpaBo, B
Clly4yae MpeBBILICHHUS YKa3aHHOTO o0beMa OTrpykaemMbix ToBapoB mian 3aka3oB 0e3 COryiacoBaHMUs,
OTKa3aThCs OT MpreMa 9acTu ToBapoB win 3aKa30B CBBIIIE YCTAHOBIEHHOTO 00beMa.

5.7. llpuem 3aka30B OCyIIECTBIsETCSA MO (PAKTUYECKOMY apecy MECTOHAXOKJICHHUS ATEHTa
exenHeBHO ¢ 12:00 mo 22:00 yacos. Ilpuem 3aka3oB OCYIIECTBIISIETCS Ha TEPPUTOPUM CKIIaaa
AreHTa; Iorpy30-pasrpy304uHble paboTsl OCYIIECTBIA0TCS cuinaMu [lpunnunana.

5.8. Cxnaackas obpabotka 3aka3oB (ToBapoB) B ciiyyae OTMEHBI 3asBKH, IMOJIHOTO JHOO
yacTUYHOTo oTKaza [lomywarens ot 3akasa, momydeHus or CimyObl TOCTaBKH, OCYILECTBIISETCS B
tTeueHue 3 (Tpex) pabodymx ITHEH MOcie 1aThl OKa3aHUsl YCIYTH.

5.9. Ilepenaua 3akazoB (ToBapoB), B TOM uucie, B ciiydyae OTMEHBI 3asBKH, MOJHOTO JHOO
gacTuyHOro oTKasza Ilomydarenst oT 3akasza, OCYIIECTBISETCS, ITOCIE COPTUPOBKH, HA OCHOBAaHUU
3asiBKH.

5.9.1. Ucnonnenue 3asBKM Ha MOJIY4YEHHE, BO3BpaT 3aKa30B OCYLIECTBISETCS HE paHee
pabouero JHs, CISAYIOMEro 3a AHEM oopMiieHuUs 3asBKH.

5.10. AreHT BIpaBe OTKJIOHUTHh WJIM NPUOCTAHOBUTH HCIOJIHEHHE 3asiBKM Ha BO3BpAT
OTKa3HBIX WM HEBOCTPEOOBAaHHBIX 3aKa3oB, TOBapoOB, €CIIM BO3BPAT MPOU3BOAUTCS HE IO aAPECY
HaxoxaeHus ckiaaa [punnunana.

5.11. AreHT uMeeT MpaBO MPOBEPUTHh XapakTep BIOXKEHUW, a TAKXKE MPABUIBHOCTD
buznueckoro u 00beMHOTO Beca, ykazanHoro [Ipuniunanom B 3asBke. Eciau B mpoliecce mpoBepKu
OOHapyXUTCSl PACXOXKICHHE MEXIY NaHHBIMM, YKa3aHHBIM B 3asiBKe, U PE3yJIbTaTOM MPOBEPKH,
Arent BITpaBE, 663 corjiacoBaHus C HpI/IHL[I/IHaJIOM, N3MCHUTDH YKA3aHHLIC B 3asaBKke JAaHHBIC, a TAKXKC
- CTOMMOCTb UCIIOJTHEHUS 3aKa3a, B COOTBETCTBUU C U3MEHEHHBIMU JaHHBIMHU.
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111123, r. MockBa
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CnyX6a foCcTABKU info@dalli-service.com

6. KontakTHast uHpopManusi AreHTa

6.1. Oduc Arenra, myHKT BBIAA4U U NTpHUeMa 3aKa30B HAXOAUTCS TI0 aJIpecy:

r. Mockaa, yn. lllocce Duty3uacros, 1. 31, ctp. 50.

6.2. Pexxum paboThl oduca, ckinaaa u myHkra Beigadn 3aka3zon (I1B3) Arenra: 9:00 —22:00.
6.3. Konrakraslit Tenedon: +7 (495) 646-86-82 (B pexume padoTh oduca).

6.4. DnexkTponHas noyta: info@dalli-service.com

6.5. Be0-caiiT: www.dalli-service.com

6.6. JInunsiii kabunet: https://lk.dalli-service.com/

AreHr: HpuHounasn:
<?>ff.full_comp> <full_comp>
<?7>tf. DOLGNOST> <DOLGNOST>
/<?>FullNameToShort(ff.gendir)>/ /<SHORTNAME>/
M.IL M.IL
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