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Pernnamenr
IMpuiaoxenne Ne2
k JloroBopy Ne <DOGOVOR> ot <DOCDATE_> roana

1. O0mme npaBuJia okasanus ycayr JlocraBku

1.1. [IpueM u wucnonHenwe 3asBOK OCYHICCTBISIOTCS B COOTBETCTBHM C HACTOSLIUM
PernamenTom, eciiu HHOTO He yKa3aHo B JloroBope, B puiiokeHusx Kk JloroBopy u He oy O0IMKOBaHO
B JInuHOM KabWHeTe WK Ha calTe ATeHTa.

12 PC)KI/IM HCIIOJIHCHUA 3a511301<, B TOM 4YHUCJIC B BBIXOJAHBIC IHU U B JHU C yKOpO‘IGHHBIM
rpauKoM, TpHU yCIIOBUU, YTO MHOW PEKUM HE ONMyOJIMKOBaH B JIMYHOM KaOWHETE WM Ha CalTe
Arenra:

= MockBa 1 MocKkoBcKasi 00J1acTh — exxeadaeBHo ¢ 9:00-22:00
Cankr-IleTrepOypr n Jlennnrpajackas odjactb — exxeHeBHo ¢ 9:00-22:00
* Peruonanbusbie ueHTpbl — ¢ [1T1 — C6 ¢ 9:00-18:00

1.2.1. IToxpoGHyt0 nHGOPMAIUIO IO CPOKAM JOCTABKHU, a TAKXKE MPEABAPUTEIHLHON CTOMMOCTH
OTMPABJICHUS], MOXKHO MOMYy4nuTh U3 JInuHoro kabunera B pasnene KanpKkyasiTop

1.3. AreHT BIpaBe OTKJIOHHUTH M HE HUCIOJHATH 3asBKM C HETOYHBIM aJ[PECOM, C aIPECOM,
TpeOyIOIINM COTJIACOBAHUSI WM YTOYHEHMS, WIU C aJgpecoM, He COOTBeTCTByroImuM llopsaky
Hanicanus aapecoB. [lepenaya 3akasza, moynydeHue 3aka3oB B METPO, HA YJIHWIIE, B aBTOMOOHIIEC U
MHBIX TIOJJOOHBIX MECTaX HE OCYIIECTBIISIETCS.

1.4. loctaBka 3aka3a OCYLIECTBIIIETCS /0 MEPBOMl MPOIYCKHON CUCTEMBI, IIyHKTA OXpaHBI,
WIN J0 UHBIX TEPPUTOPUIN C OrpaHMUYEHHBIM JIOCTynoM. B ciyuae nocraBku 3akasza cOTpyITHHKOM
ATeHTa 70 TePPUTOPHUU C OTPAaHHUYCHHBIM JIOCTYIOM, 00s3aTeNnbCcTBa ATEHTA MO OKA3aHUIO YCIYT
JIOCTaBKU CUUTAIOTCS BBITOJIHEHHBIMH.

1.5. JlocraBka 3aka3a ocyuiecTBiseTcs B npenenax paauyca He 6onee 300 MeTpoB OT MecTa
NapKOBKU TPAHCIIOPTHOTO cpeAcTBa. JlocTaBKka 3a MpejienaMy YKa3aHHOM 30HbI, BO3MOKHA TOJIBKO
IO NIPEABAPUTENIBHOMY COTJIaCOBAHUIO.

1.6. Ilpu wucnonHeHun 3asBKUM Ha JIOCTaBKy, IIPEICTAaBUTENb ATeHTa CBS3bIBACTCS C
[Tomryuarenem 3a 30 - 60 MHUHYT 0O OCYIIECTBJIEHHS JOCTAaBKU AJI MOATBEPKICHUS IMOJIy4YECHHUS
3aka3sa.

1.6.1. B cimyyae HeBO3MOXKHOCTH cBs3aThes ¢ [lomyuaTteneM, AreHT BnpaBe HHPOPMUPOBATH
[Tpunnunana. [Ipuauunan o6a3ax B redenue 10 (1ecsaTH) MUHYT ¢ MOMEHTA NOJTY4YeHUs HHPOpMaLuu
MPUHSTH PEIIEHNE O COBEPUICHUH TMOO OTMEHE UCTIOIHEHUSI 3asBKH U COOOIIUTD €ro ATEHTY.

1.6.2. B cnyudae HeBo3MOxHOCTH IlpuHmunamy ceasatecs ¢ Ilomywarenem, wnm npu
OTCYTCTBUM yKa3aHui IlpumHnmnana, 3asBka Ha JOCTaBKYy NEPEHOCUTCS Ha CIEAYIOLIUN JEHb C
pacumpeHHbIM HHTepBasioM AoctaBku (¢ 9.00 go 22.00 ygaco). IlpuHuumnan BmpaBe YTOUHUTH U
U3MEHUTh 3TOT HMHTEpBaJl Ha CTaHAAPTHBIM, COOOIMB 00 3TOM ATEHTYy He IO3]Hee JaThl,
MIPEAIIECTBYOIIEH MNOBTOPHOM TMOIBITKE JOCTaBKUM. B ciydae HEBO3MOXXHOCTH CBA3aTbCA C
[Tosmydarenem B TedeHHe 2-X (BYX) CIEIyIOIIMX AHEH, 3asiBKa HAa 1OCTaBKY CUMTAETCS] OTMEHEHHON
[TpuHnumnanom.

1.7. Cotpynnuku AreHTa HE YHNOJHOMOYEHBI BECTH MEPEroBOPHI M JOCTHTaTh KaKHX-THOO
noroBopeHHocTer ¢ [IpuHnmmanoMm, a Takke JenaTh 3asBJICHHUS U 3aBEPATHh TOKYMEHTHI OT UMEHHU
Arenra.
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1.8. CoTpynHuKM ATreHTa HE INPEAOCTAaBIISIIOT MHCTPYMEHTBI U MaTepHalibl JIJsi BCKPBITHS,
HOBTOPHOM yMaKOBKM 3aKa3oB M 3alOJHEHUs JoKyMeHTauuu. [Tomyyarens 06s13aH caMOCTOSITEIBHO
00ecreynTh BCKPBITUE U TIPOBEPKY 3aKa3a, a TaKkke 0(hOPMIIEHUE COMPOBOUTENBHBIX TOKYMEHTOB C
UCIIOJIb30BaHUEM COOCTBEHHBIX IPUHAIEKHOCTEH.

1.9. M3menenue aapeca, AaThl (CpoKa), UHBIX 0OCTOSTEIILCTB HCIIOTHEHUS 3asBKH HA JJOCTABKY
(mpu coriiacoBaHUM, B TOM YHCIIE, yCTHOM, ATeHTOM 3TuX n3MeHnenui ¢ [lonydarenem), He sABiseTcs
HapylIeHHeM o00s3aTeNbCTB ATEHTA W HE MOXET CIYKUTh OCHOBAaHUEM [UIS TPEAbSIBICHUS
MPETECH3UM.

1.10. ITocne mpubwITHS coTpyaHuka Arenta, [lonyyaTens B TeueHue 15 (MATHAAIATH) MUHYT
00s13aH COBEPIINTH BCE 3asBIICHHBIC B 3asBKE JCHCTBHS, a TaKXKe JIIOObIC JEHCTBUS, B TOM YHCIIC
CBSI3aHHBIE C MOJyYEHHEM, Nepenadeil 3aka3oB, 0POPMIICHUEM CONTPOBOAUTEIHHON TOKYMEHTAIIUH.
Pemienre 0 BO3MOXHOCTH M CpPOKE MPOJICHUS OXHUAAHUS MPUHUMACTCS COTPYAHHKOM ATeHTa
CaMOCTOSITENILHO U He TpeOyeT coriacoBanus win coriacus [Ipunnunana.

1.10.1. B cnywyae mnpeBblmieHus 15 (msATHagUaTH) MHUHYT, OKHJAHHE OIJIA4YMBAETCS
[Ipunnumnanom, B cCOOTBETCTBUU ¢ Tapudamu, 3a Kaxable MOCISAYIOIINUE MOTHBIC HIIA HETIOIHBIE 15
(msTHagUATh) MUHYT oxuaanud. [IpencraButens AreHTa BOpaBe caMOCTOSATENBHO 3a(UKCHPOBATH
BpeMs puObITHs/yObITHs, eciu [lomydareneM He ObUIM BBIIOIHEHBI JeHCTBUS, yKa3aHHbIe B 11.1.10
Pernmamenra.

1.11. ITpuHunan BrpaBe yka3aTh JOMOJHUTEIbHBIE OOCTOSTEIHCTBA UCIIOJIHEHHUS 3asiBKU B
npuMedyaHuu K 3asBke. HeucnonHenne AreHTOM YyKa3aHWi, JaHHBIX B IPUMEYAaHHUH, HE SIBIIAETCS
HapylIeHHueM ATEHTOM CBOUX 0053aTENIbCTB U HE MOXKET CIYKUTh OCHOBAHUEM I TIPEAbSIBICHUS
MPETEH3UH.

1.12. OdopmiieHre CONpOBOIUTEIBHON JOKYMEHTAIIUH, UHBIX JJOKYMEHTOB K 3asBKaM CHUJIaMHU
AreHTa OCyIIeCTBIIIETCS TOJIBKO MOCIE corflacoBaHus npaBui opopmieHust CTOpOHAMHU.

1.13. Crarycsl ucnioiaHeHus 3assBOK IpeaocTaBistoTcs B JIMUHOM kaOWHETE B IeHb OKa3aHHs
YCIIyTH.

1.14. AnpecHble SIpJIBIKM, MapIIPYTHBIE JIUCTBI U JPYrHe JOKYMEHThl AreHTa SBISIOTCA
BHYTPEHHUMU JTOKyMEHTaMU ATreHTa U HE IOJUIEKaT NpEeAbABICHUIO Wwin nepeaade [Ipunnunany -
MHaye KaK 10 NHALUATUBE ATEHTA.

1.15. Xpanenue Ha ckiazne AreHTa OTKa3HbIX, HEBOCTpEOOBaHHBIX 3aka3oB Ooisiee 7 (cemm)
KaJIeHJJapHBIX JTHEeH omutaunBaeTcs o Tapudy.

1.16. OtHomenus Ilpunnunana ¢ AreHTOM CTpOSTCS Ha Tele(OHHOM WM 3JIEKTPOHHOM
o01mieHnu 1 ooMeHe ouIaTbHBIMU JOKYMEHTAMH CII0CO0aMH, YKa3aHHbIMU B NyHKTax 10.4 - 10.6
Hacrosero Jlorosopa..

1.17. B ciyqae oTMeHsl 3asBKH 10 NMPUYMHAM, HE 3aBUCAIIMM OT ATrEHTa, BCE PACXOJbl 11O
BO3BpaTy 3aKasa M €ro XxpaHeHuro HeceT I IpuHunmnan.

1.18. UcnionHenne 3asBOK Ha BblAAuy 3aka3oB B IIyHKTe BblJaud AreHta B Mockse
ocymectBisiercs exeaHeBHo ¢ 10:00 mo 21:00 vacos.

1.19. Ucnonuenne 3asBku Ha nocrtaBky o Mockse u MO, u 3asBKu Ha Bblady 3akas3a B
MyHKTE BbIJ1aul B MOCKBE OCYIIECTBIISIETCS HE paHee JIHS, CIEIYIOIIEro 3a JHeM o(opmiieHus 3asiBKU
Y TI0Jy4YeHUs 3aKka30B AT€HTOM.
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2. IIpaBuia opopmieHust 3asiBOK

2.1. Bce 3asBku 0GOpMIIAIOTCS B JJIGKTPOHHOM BHJIE uYepe3 JH4YHbIN kabwHer wiu API B
COOTBETCTBMM  C  HacTosiuMm  PerimaMeHToM,  mpaBWjaMd,  WHCTPYKIUSIMHU,  HWHBIMHU
perJaMeHTHPYIOIIMMH JOKYMEHTaMU, pa3MElIeHHbIMU Ha caiite AreHTa uiM B JIudHOM KaOuHeTe.

2.2. 3asBKHW Ha IOCTaBKY, BO3BpaT, MojydeHue 3akazos (3a0op) npuHumarorcs 10 20:00 gacos
JTHS1, TIPEIIIECTBYIONIETO THIO UCTIOJIHEHUS 3asBKU.

2.3. Ecnu 3aka3 coaepKHUT HECKOJIBKO MeCT — 00IIee KOJMYECTBO MECT YKa3hbIBAaeTCs B IOJIE
«Kon-Bo Mect».

2.4. B ciydae, eciy Ipu UCTIOTHEHUH 3asiBKU TpeOyeTcs moceTuth 6onee 1 (ogHOr0) agpeca
(HanpuMep, oHC W CKJIA] HAXOIATCS B Pa3HBIX 3JIaHUSX WIHM MO PasHbIM ajapecam), TpeOyercs
0pOpMHUTH KONMYECTBO 3asBOK COTJIACHO KOJHMYECTBY TPEOYIOMIMX TOCEMIEHUs aapecoB. B
NPOTHBHOM CITy4ae, MPEICTaBUTEIh ATEHTA BIIPaBe IOCETHTh OJTHO MECTO M Y CJTyra OyJIeT CUUTAThCS
OKa3aHHOM.

2.5.K uCHOJHEHWIO TPHHUMAIOTCS 3asBKH, COJACpKaImue ajpec, O(OPMICHHBIA B
coorBercTBuu C Ilopsakom Hamumcanus anapecos. Ilepemaua 3akasa, mnomydeHue 3aka3oB
OCYILIECTBIISIIOTCS CTPOTO IO apecy, yKa3aHHOMY B 3asiBKe.

2.6. lnsa obecrieyeHHs] KOPPEKTHOW MPUEMKU U 00paOOTKHU BO3BPATHBIX MO3ULUH, 3asBKa B
00s13aTebHOM MOPSIKE JOJDKHA CoJepXaTh TouHyto uHpopmarmio mo: Lrpux-komam, Komam
TOBapHOW HOMEHKJIATYpbl, APTHKYJaM TPOU3BOAMTENSI M TIIOJHbIE HAWUMEHOBAaHUS TOBAapOB B
COOTBETCTBHUH C YUeTHOH cucremoii [Ipuannnana.

2.7.3asBKka Ha J0cCTaBKy 3akaza depe3 crTopoHHIOIO Ciyx0y JOCTaBKM JIOJDKHA
COOTBETCTBOBATH TpeOoBaHUAM 3Toi Ciyx0bl focTaBku. MHpopManuio no yciayram, TpeOOBaHUAM
U orpaHuueHusM AreHT pa3Mmemiaer B JImuHom kaOuHere. B ciiydyae oTCyTCcTBHSA KakoH-IHO0
uHpopmanuy, [IpuHIMTAT MOXET 00paTUTHCS 32 Pa3bICHEHUSMU K ATEHTY.

3. lIpaBuia 1Jis1 CTAHAAPTHOM 10CTABKH

3.1. K crangapTHOW [0OCTaBKe MNPUHMMAIOTCS 3aka3bl, cymMMa H3MEpPEHHIl Tpex CTOpOH
KOTOpPBIX HE npesblmaeT 170 cM win MakcuManbHast JUIMHA OAHOM CTOpPOHBI He npesbiitaeT 100 cum.

3.2. B cinydae, ecnu 3aka3 COCTOMT M3 HECKOJNBKHX MECT — CyMMapHBI 00beM 3akaza He
noJpKeH npesbimath 0,175 (M3), MakcuMalnbHast JJIMHA OJTHOTO MecTa He ToJbKHA npeBbimaTth 100 cm.
MaxkcuManbHBI CyMMapHBIM Bec 3aka3a HE JOJDKeH TMpeBbIaTh 25 (IBaAlarh MsITh) KT,
MaKCHUMAaJIbHBIM BEC OJTHOTO MECTa 3aKa3a He JOJDKEH MPEBbImaTh 15 (MATHAAATh) KT.

3.2.1. B cnyuae npeBbllIeHNs CTaHJAPTHBIX rabapuTOB U Beca 3akasa, MOAKII0YAeTCs yclyTa
«/locraBka KI'T» B coorBercTBuM ¢ [Tpunoxennem Ne6 Kpynnorabapurusie Toaps! (KI'T).

3.3. JloctaBka 3aka3a B cllydae OTCYTCTBHS MaCCaKUPCKOTOo JU(TA, OCYLIECTBISIETCS PYYHBIM
NoabEMOM Ha KaXIbli 3Tax, ¢ Tapudukanueil 3a KoauuecTBO dTaxkeill. B ciywasx orcyrcTBus
NacCaXMPCKOro JHU(Ta, UM HEBO3MOXKHOCTH BOCIOJIB30BaThbCAd UM, U MECTAa UCIIOJHEHUS 3akasa
CBBILIE IATOTO Ta)a, J0CTaBKa 3aka3a miu noxyueHue 3akazon (ToBapoB) ocymiecTBisOTCS 10 (OT)
NOJbE3/1a 3/1aHMs, YKa3aHHOTO B ajpece 3asBKU, IPU 3TOM, 00s3aTeNbCcTBAa ATE€HTa IO OKa3aHUI0
YCIIyT CYUTAIOTCS UCIIOJIHEHHBIMH.

3.4. JloctaBka 3aka3a, CyMMapHBIM BECOM OoJiee 25 KT, OCYIIECTBISETCS 10 MOIbe3a.
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4. PexoMeHT0BaAHHBIN HHTEPBAJ CTaHI[apTHOﬁ JOCTABKH 3aka3zos.

4.1. PekoMeHTOBaHHBIN MHTEPBAJI Ha JOCTaBKY B I'. MockBa, B ipeaenax MKA/I, B r. CaHkT-
[TerepOypr B rpaHunax yCTAaHOBJICHHBIX PalOHOB HE MOXKET ObITh MeHee 4 (4eThIpex) 4YacoB.
PexoMeH/10BaHHBI HMHTEpBAJ HOCUT CIpPaBOYHBIM xapaktep. McnonHenwe 3asiBKU BHE
PEKOMEH/IOBAHHOT'O HWHTEpBaja HE SBISAETCS HEUCIIOTHEHUEM 3asBKM W HE MOXET CIIYXKHUTh
OCHOBAHUEM IS PEIbSABICHUS MPETECH3HH.

4.2. Uapopmanmsi 1O 30HAM JOCTaBKM pacmojiaraeTcss 10 ccbulke: https:/lk.dalli-
service.com/map

4.3. Ucnonnenue 3asgBok Ha JoctaBky B Mockse, 3a mnpenenamu MKAJ[, u MO
OCYIIIECTBIISICTCS B Mpeeax YCTaHOBJIECHHBIX 30H yaaneHHocTH oT MKA/I:

= 3oHa Nel — o1 0 10 10 xM;

= 3oHa Ne2 — ot 10 g0 30 xM;

= 3oHa Ne3 — ot 30 10 50 xM™;

= 3oHa Ne4 — ot 50 kM g0 rpanuisl MO.

4.3.1. Ucnonnenue 3asgBOK Ha JocTaBKy Ooiee, ueM 50 km ot MKA/L, ocymectBisercs 6e3
yKa3aHUs BpeMeHHoro uurepsaia, ¢ 9:00 no 22:00.

4.4. Ucnonnenue 3asBok Ha gocTaBKy B I. Cankr-IleTepOypr 3a npeaenamu yCTaHOBICHHBIX
rpanuil ropoja, u JIO ocymiectsisieTcs B pejienax yCTaHOBJICHHBIX 30H yJIaIEHHOCTH:

= 3oHa Nel — o1 0 10 10 xM;
= 3oHa Ne2 — ot 10 g0 30 xMm;
= 3oHa Ne3 — ot 30 10 50 xM™;

4.4.1. Ucnonnenue 3asBoK Ha 10ocTaBKy B I. CaHkT-IleTepOypr 3a npesenamMu yCTaHOBICHHBIX
rpanuil ropoja, u JIO, ocymecTsisercs, 6e3 ykazaHus BpeMeHHoro uHrepnaina, ¢ 09:00 no 22:00.

4.5. PaccTosiHue u3MepsieTcs 1Mo 10poraM OOILEro Mojib30BaHUS - OT YKa3aHHBIX TPaHHUL J0
KOHEYHOI'0 IIyHKTAa UCIIOJIHEHUS 3adBKU. B cilydyae HEBO3MOKHOCTH M3MEPEHUS 10 JOpOram O0IIero
NOJIb30BaHUSl PACCTOSIHME NPUHUMAETCSl PAaBHBIM (DAKTUUYECKU TPOUJEHHOMY pAacCTOSIHUIO OT
yKa3aHHbBIX IPAHUI] 10 KOHEUHOT'O MMYHKTA UCIIOJHEHUS 3asBKH.

5. 3a00p n Bo3spar 3aka3os

5.1. Ilonyuyenue (3abop / BozBpaT) 3aka30B OCYILIECTBISIETCS NPU HAIWYUU CBOOOJHOTO
BBE3/a MPEJCTaBUTENS ATEHTa K MECTY OKa3aHHs yCIYTH.

5.1.1. llonyuenue (3a6op / Bo3BpaT) ocymiecTBiseTcs OT MOABE3/Ia 3/IaHUSI, YKa3aHHOTO B
anpece 3aaBku Ha [lonydenue (3abop / Bo3Bpart) 3aka3oB.

5.1.2. B cnyyae HEBO3MOXXHOCTH ToiyueHus: (3abopa) 3aka3oB B TeueHue 30 MUHYT, B
yYKa3aHHbI MHTEpBaJl BpeMEHM, IO BuHE llpuHnunama, npeacraBuTels AreHTa HMEET IIPaBo
MOKMHYTh MECTO MOJIyuyeHHus1 3aKa30B, PH ITOM, 3asiBKa Oy/IeT CUMTAThCs BHIMOIHEHHON. Pemienne
0 BO3MOXXHOCTHU ¥ CPOKE MPOAJIEHUS OKUAAHNS IPUHUMAETCS ATEHTOM.

5.1.3. HectannapTHble ycloBus 3a00pa: 3TaX, yAaJeHHOCTh MAPKOBKH U JIP. OTOBAPUBAIOTCS
¢ ATEHTOM OTHIeNnbHO. ATEHT BIpaBe B3UMAaTh JOMOJHUTEIBHYIO IUIATy 3a MCHOJHeHHe 3abopa /
Bo3sBpara ¢ HecTaHTapTHBIMH YCIOBUSMHU.

5.2. Ucnonnenne 3asiBKU Ha nepenaudy 3akaza Cimysk0e TOCTaBKU OCYIIECTBIISIETCS HE paHee
pabouero JHs, CIeIYIONEro 3a JHeM o(opMiIeHHs 3asiBKH U MTOJTyYeHUS 3aKa30B ATCHTOM.
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5.3. Ucnonaenne 3asBoK Ha mosrydeHue (3adop / Bosspar) 3aka3zoB B MockBe, B mpenenax
MKA/I, ocymectBisiercs 10 22:00 ¢ MUHIMaJIBHBIM HHTEPBaJIoM 2 (J1Ba) yaca.

5.3.1. 3abop 3akazoB B mpenenax MKAJ[ ¢ mocraBkoil Ha cieayroomuil aeHb B r. CaHKT-
[erepOypr u JIO, a Takke B pernoHalIbHBIC 00J1aCTHBIC IICHTPBI U APYTHE TOPOJIa, OCYIIECTBISICTCS
1o 20-00.

5.3.2. Ucnonuenue 3asaBok 3a npenenamu MKAJ] B Mockse u MO oTenbHO COTTIaCOBBIBACTCS
C ATEHTOM.

5.4. Ilepenauya 3aka30B Ha ckjiaa AreHTa JJid JOCTaBKU Ha CIEAYHOUIUNA JeHb 1o r. CaHKT-
[TetepOypr m JIO, a Takke MO PETMOHAIBHBIM OOJIACTHBIM IIEHTPAM H JIPYTUM TOpOAaM,
ocymiecTBisiercs 10 21:00 B geHb, NpeIeCTBYONIMNA THIO JOCTaBKH.

5.5. [lonyuyenue 3aka3oB (3a00p) Are€HTOM OCYIIECTBIISIETCS 1O KOJHYECTBY MECT. ATEHT
(mpeAcTaBUTENb) HE OCYIIECTBISIET MPOBEPKY KOMILIEKTHOCTH 3aKa30B, HAJIMUWs TMOBPEXKICHUMN
Tosapos, ynakoBku ToBapos.

5.6. ATeHT OCyIIEeCTBJISIET TOJTy4YeHHEe 3aKa3oB CyMMapHbIM o0bemMoM He Ooiee 1,5 (M3) u
MaKCUMaJIbHON JUIMHOM ogHOoro mecta He 6oiaee 100 cm. Ilonydenue (3a60p) 3aka30B CyMMapHBIM
obwvemom Ooree 1,5 (M3) WM MakCHMAaITbHOU JUTMHOK oTHOTO MecTa Oosee 100 cM ocymiecTBisieTcs
10CJI€ MPEABAPUTEIBHOIO (He M03/1Hee pabovero AHs, MPEIIIECTBYOLIEr0 JHIO UCTIOIHEHUS 3asBKH)
COTJIACOBAHUSI OOCTOSTENBCTB BhIMOMHEHH 3assBKU CtopoHamu JloroBopa. AreHT MMeeT mpaso, B
cilydae MpeBBIIIEHUs YKa3aHHOro o0beMa oTrpyxaeMbix ToBapoB uian 3aka3oB 0e3 corjiacoBaHMs,
0TKa3aTbCs OT puemMa 4actu ToBapoB WM 3aKa30B CBEIIIE YCTAHOBICHHOTO 00BEMa.

5.7. llpuem 3aka30B OCyHIECTBISIETCS IO (DAaKTUIECKOMY aJPECYy MECTOHAXOXKACHUS ATEHTa
exenneBHo ¢ 12:00 mo 22:00 gacos. [Ipuem 3aka3oB OCYIIECTBIAETCS HA TEPPUTOPUHU CKIIaaa
AreHTa; orpy30-pasrpy3o4yHble paboTsl OCYIIeCTBIAOTCS cuinaMu [IpuHimmnana.

5.8. Cxiaackas obpaborka 3aka3oB (ToBapoB) B ciiyuyae OTMEHBI 3asiBKM, MOJIHOTO JIHOO
gacTHYHOTO OoTKa3a [lomywarens ot 3aka3za, momydeHus oT CiayKObl JOCTaBKH, OCYIIECTBISIETCS B
TedeHue 3 (Tpex) pabouux JHEH Mocie AaThl OKa3aHUs yCIyTH.

5.9. Ilepenaua 3akazoB (ToBapoB), B TOM 4HClie, B CIy4ae OTMEHBI 3asBKH, MOJHOTO JHOO
yacTUYHOro OTKa3a [lomydarens oT 3aka3a, OCYIIECTBISETCS, TIOCIE COPTUPOBKH, Ha OCHOBaHUH
3aaBKu.

5.9.1. Ucnonnenue 3asBKM Ha MOJIy4YeHHE, BO3BpaT 3aKa30B OCYIIECTBISETCS HE paHee
pabouero JHs, CIEIYIOLIETo 3a JTHEM 0QOpMIICHHS 3asiBKH.

5.10. AreHT BmpaBe OTKJIOHHTH WM MPHOCTAHOBUTH HCIIOJIHEHHWE 3asBKH Ha BO3BpaT
OTKa3HbIX WM HEBOCTpeOOBaHHBIX 3aka3oB, ToBapoB, eciii BO3BpaT MPOU3BOIUTCS HE IO aJpecy
HaxoxaeHus cknaaa [lpunnumana.

5.11. AreHT uMeeT MpaBO TNPOBEPUTH XapaKTEP BIOKEHUH, a TaKXe IMPaBUIbLHOCTD
¢buznyeckoro u 00beMHOTO Beca, ykazanHoro [Ipunnunanom B 3asBke. Eciu B mponecce npoBepku
OOHApYKUTCSI PAaCXOKJICHUE MEXIY NaHHBIMH, yKa3aHHBIM B 3asBKe, U PE3yJIbTaTOM IPOBEPKH,
AreHT BIipaBe, 0e3 coriacoBanus ¢ [IpuHIunanom, N3MeHUTh yKa3aHHbIE B 3asBKE JIaHHBIE, a TAKXKe
- CTOMMOCTb MCIOJIHEHHS 3aKa3a, B COOTBETCTBUYU C U3MEHEHHBIMU JIaHHBIMH.
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CNyX6d AOCTABKMN info@dalli-service.com

6. KontakTHast uHpopManus AreHra

6.1. Oduc Arenra, NyHKT BbIIa4U U ITprueMa 3aKa30B HAXOAHUTCS TI0 apecy:

r. Mockaa, yi. lllocce DuTty3uacros, a. 31, ctp. 50.

6.2. Pexxum paboThl oduca, ckinaaa u myHkra Beigaun 3aka3on (I1B3) Arenra: 9:00 —22:00.
6.3. Konrakraslii Tenedon: +7 (495) 646-86-82 (B pexxume padoTh oduca).

6.4. DnekTponHas noyta: info@dalli-service.com

6.5. Be6-caiiT: www.dalli-service.com

6.6. JInunsiii kabunet: https://lk.dalli-service.com/

AreHr: IMpunuunadn:
<?>ff.full_comp> <full comp>
<?>ff. DOLGNOST> <DOLGNOST>
/<?>FullNameToShort(ff.gendir)>/ /<SHORTNAME>/
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